[image: image1.jpg]


[image: image2.png]EDSPLASH



SSPDirect.co.uk | SSPPrintFactory.co.uk

Returns Form

Step 1: Contact our Customer service team on 0161 4137939 or sales@sspdirect.co.uk for a returns reference number. Please note that any items without a returns reference number will be automatically refused.

Step 2: Once you have been given a returns reference number, complete the following information:


	Returns No
	

	Contact Name
	

	Company Name
	

	Telephone No.
	

	Email address
	

	Delivery Note/Invoice No
	

	Date Of Order
	

	Address
	

	Item(s) To Return
	

	Reason for return
	


Step 3: Return this completed form along with the products you wish to return to:

Red Splash Ltd

RETURNS DEPARTMENT

Upper floor, The Old Bank Chambers

2 Longsight Road

Holcombe Brook

Ramsbottom

BL0 9TD
Step 4: Once we have received your return, and it has been checked we will issue your refund by the same means it was received. 
Please note: Unless we are at fault, a 15% restocking & delivery fee will be deducted from the return amount. Certain items are non-refundable including bespoke items and items modified with screw holes or channelling for post mounting. For more information on our returns policy, please see our website.
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